
JQNF Meeting Tuesday 12th November 2019, Saint Paul’s Church 

 

The meeting began with Thomas Wildish welcoming everyone and giving a brief introduction to the 
evening’s programme. 

The first guest speaker was Emma Postin, who holds the position of ASB Partnerships Manager at 
Birmingham City Council. Emma introduced herself and explained her professional history as well as 
her role: 

• Anything which impacts on life in City Centre/JQ. 
• Meetings are held once a month to discuss issues. 
• JQ is included as part of the wider City Centre and its problems. 
• The issue of homelessness/begging is being addressed in many ways, including engagement, 

warning letters, community protection notice (CPN), injunctions and community behaviour 
order (CBO). 

• Beds/money have been made available. 
• There is a dedicated Street Intervention team to deal with any problems as well as 2 

enforcement officers. 
 
 
Emma continued to explain the PSPO. 
 

• This includes begging/loitering. 
• General ASB. 
• Signage posted on certain streets to prevent drinking alcohol in those areas. 

 
 
The team can be reached by phone should the need arise. 
 
Emma responded to questions from attendees. These covered a range of issues: 
 

• Noise from licensed premises in JQ. This can be addressed by a review of the licence to 
ensure compliance. 

• Intrusion of courtyards. 
• BTP, as well as WMP, to tackle ASB in New Street station. 
• The issue of glass/litter on streets near licensed premises. The removal is the responsibility 

of the premises; this is relevant to private properties as well. 
• Picture evidence of any littering is beneficial in tackling these issues. 
• Adopt a Canal group will be included in dealing with the problem of graffiti and picture 

evidence can ensure tagging of perpetrators. 
• Drug dealing/taking publicly needs to be reported by residents and will be dealt with 

accordingly.  

Contact details:  

E: streetinterventionteam@birmingham.gov.uk | M: 07548 123 321 | T: @SIPOGBrum 

 



Once Emma had finished, the second speaker Sergeant Matt Muldoon explained his role in the JQ. 

• Matt has been working in JQ for the last 12 months. 
• The team consists of 2 Police Officers and 2 PCSO who patrol the area. 
• Matt talked of changes he’s witnessed during his career and how these have impacted the 

role of the Police. 
• There are staffing issues which impacts dealing with crime. 
• Main problems in the City area are knife crimes/county lines. However, Matt was pleased to 

state that there is a good working relationship with schools in the JQ and there have not 
been issues in JQ relating to the afore mentioned problems. 

• Matt and his team work closely with Emma Postin and her team to tackle the issues of rough 
sleepers. 

• Sadly, he has a small team but many demands. 
• Matt advised attendees to access online notifications from WMP. 
• Matt and his team rely on information from the public so encouraged people to log any 

complaints.  
• Drug dealing/taking in the car parks of residential blocks needs to be addressed by the 

management companies also who have a responsibility for the safety of residents. 
• Matt recommended contacting the team directly to report issues rather than phoning 101. 

Teams are listed on the WM Police websites. 
• Should residents be aware of drug dealing in vehicles parked on the streets, photos of the 

registration plates are welcome evidence when tackling this issue.  
• The ongoing problems of speeding vehicles/illegal parking can only be addressed with the 

introduction of speeding cameras and this would require extra funding. 
 
 

The next guest speaker was Kate O’Connor who is Activities Manager for JQ Townscape Heritage 
Programme. Kate talked about various Heritage led initiatives in the JQ 

• The Cemeteries HLF funded programme includes upgrading of the railings around Warstone 
Lane and Key Hill Cemeteries to ensure they are safe.This programme has been working on 
this since February 2018. 

• The Townscape Heritage programme is looking at the Regeneration of the specified area in 
the JQ. The grant funded is being used to upgrade/repair listed buildings.  

• Kate mentioned the recent exhibition at the Iron Works which will be part of the archives to 
be kept by the City. A catalogue of the exhibition was distributed to attendees at the end of 
the meeting. 

• In February 2020, Frederick Street will be the focus of the Townscape Heritage Programme 
and various activities will be held to highlight its part played in the JQ. 

• There was mention of the JQ Heritage Squad to be launched with volunteering opportunities 
for anyone willing to participate.  
 

The final speaker of the evening was Matthew Bott who is involved in JQ planning. 

• Matthew discussed the development and planning for the JQ. 
• Discussion with developers to ensure planning and development are crucial to 

ensure the current ambiance of the area. 



• Sadly, this does not always tally with the viewpoints of BCC. 
• Proposed developments are listed on the BCC website. 

 

The meeting was drawn to a close by Tom who reminded attendees of: 

• The Christmas tree lighting event on Friday 15th in the Golden Square.  
• A social event which is proposed for 3rd December though exact details are not yet finalised.  
• The condition of the roof of Saint Paul’s Church and the ongoing need for funds. 
• Should anyone wish to join the Adopt a Canal team all volunteers are welcome. 
• Thanks to all speakers and attendees for their invaluable input and time. 

 

 

 


